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St Anne’s College

Disability Equality Scheme and Action Plan 2006 – 2009

Summary
St Anne’s College is committed to promoting disability equality and preventing discrimination. Through this Disability Equality Scheme, the College aims to achieve the following:

· an inclusive learning environment ensuring a high quality learning experience for all students;
· a work place and learning environment where staff, students and visitors are treated with dignity and respect and where discrimination and harassment (unlawful under the Disability Discrimination Act) are eliminated;
· support services to meet the needs of our disabled students and staff, including a high standard of welfare provision;
· an environment (physical, procedural, online) which is as fully accessible, as it realistically can be, to disabled students, staff and visitors;
· encourage participation by disabled people in all aspects of College and public life;
· disability equality in every area of the College including policies, practices, procedures and plans and the removal of barriers in both the environment and attitudes towards disabled persons;
· promote equality of opportunity between disabled and other people;
· promote positive attitudes towards disabled people; and
· take steps to meet disabled people’s needs, even if this requires more favourable treatment than other persons receive.
The Disability Equality Scheme links St Anne’s Equal Opportunities Policy and our policies on: Access, Welfare and Website Accessibility. These policies are available to read at: www.stannes.ox.ac.uk/about_us/policy_documents
Introduction

St Anne’s College has always been committed to widening the opportunity for people who have previously found it difficult to gain access to education. This commitment dates from 1879 when the College was founded as The Society of Home Students, offering a University education to women who otherwise would have found it unaffordable. It became a full College of the University of Oxford in 1952 and has admitted men and women since 1979. The College has always been committed to equality of opportunity and to reflecting the wider community it serves. We welcome the new statutory duties the Disability Discrimination Act 2005 has introduced. 
In conjunction with the University of Oxford’s Collegiate Disability Equality Scheme, this St Anne’s Disability Equality Scheme outlines our continuing commitment to disability equality for students and staff. The College continually reviews and improves its services, policies, practices and site facilities to ensure they are as accessible as possible. We apply policies and practices in relation to access to education and employment that are fair and equitable. We are committed to removing remaining barriers to education and employment, ensuring equality of opportunity for training and promotional advancement. 

The Disability Equality Scheme, in conjunction with our other equal opportunities policies, supports one of the College’s key strategic objectives of ensuring the continuation of the highest standards of academic excellence. Only through equality of opportunity will St Anne’s College be able to continue to attract and retain the most talented students and staff. 

In developing this scheme, the college involved disabled students, disabled staff, managers, welfare advisors, nursing and counselling providers, and ex-student visitors (our alumnae). I would like to thank the numerous persons who have contributed to this scheme. Through surveying of students and staff we have been able to identify what we are doing well and what still needs improving and this has helped us to create our action plan. The St Anne’s DES Working Group comprising 10 representatives from across the organisation including disabled and non-disabled persons has contributed to the development of the scheme and will continue to be involved by reviewing the scheme’s progress in the future. We are very grateful for their commitment and support.

Tim Gardam

Principal

Relationship to the University of Oxford’s Disability Equality Scheme

St Anne’s College is a distinct part of the University of Oxford and in order that we might better focus on the specific challenges related to disability equality at St Anne’s, we have developed a specific Disability Equality Scheme with an Action Plan for the College. However, as St Anne’s College is part of the Collegiate University it is important that this document should be read in conjunction with the University Disability Scheme.  Both schemes will be applicable to staff, students and visitors, who work, study, live in or visit St Anne’s College and the University of Oxford.

In developing the University’s Disability Equality Scheme a working party of University and College staff and students, including disabled staff and disabled students, was formed. The working party was set up to assist and advise on the production of the University’s first Disability Equality Scheme. The working party is chaired by Dame Fiona Caldicott, Pro Vice Chancellor for Equal Opportunities and Personnel. A summary of the working party discussions can be viewed at: www.admin.ox.ac.uk/eop/disab/des/pdf. 

In addition to the working party, the following papers and groups have contributed to the development of the Collegiate University’s Disability Equality Scheme:

· ‘Guidance For Management Of Disabled Employees At The University Of Oxford’ has been approved by the Personnel Change Group and the Staff Consultative Forum

· In collaboration with Oxford Brookes, Oxfordshire County Council, South Oxfordshire District Council and Oxford City Council the University promoted and participated in a ‘Promoting Disability Equality’ event with over thirty local groups representing some of the disabled community including disabled staff and students. This took place on June 8 2006 and the proceedings can be viewed at: www.brookes.ac.uk/services/hr/eod/disability/joint_consultation/index.html
· A ‘Provision for Disabled Students’ paper has been approved by the Educational Policy and Standards Committee after consultation with Colleges and Departments throughout the academic year 2005-06 

The Collegiate University Disability Equality Scheme is available at: http://www.admin.ox.ac.uk/eop/disab/des.shtml
1
Context

The Disability Equality Duty (DED) is an important new duty aimed at promoting disability equality across the public sector. The DED, also referred to as the general duty, sets out what public authorities must have due regard to in order to promote equality of opportunity. Public authorities are already under the statutory duty not to discriminate against disabled students and staff by treating them less favourably than other persons as well as the statutory duty to make reasonable adjustments, both anticipatory adjustments and individual adjustments, for disabled staff and students.
The Disability Discrimination Act (DDA) 2005 received royal assent in April 2005 and contains a ‘positive statutory duty’ on public bodies to promote equality of opportunity between disabled and other persons.

The College’s general duties are that in carrying out our functions we shall have regard for the need to:

· promote equality of opportunity between disabled persons and other persons; 

· eliminate discrimination that is unlawful under the act; 

· eliminate harassment of disabled persons that is related to their disabilities; 

· promote positive attitudes towards disabled persons;
· encourage participation by disabled persons in public life; and 

· take steps to take account of disabled persons’ disabilities even where this means treating disabled persons more favourably than other persons.
In practice, this means that the College must take account of disability equality in every area of its day-to-day work, which would include policies, practices, procedures and plans.
1.1
The Social Model of Disability

In the 1970’s, the social model of disability was developed and through their own experiences disabled people were able to demonstrate that they were disadvantaged and socially excluded not because of their disabilities or medical conditions but rather because of attitudes and environmental barriers.   Our Disability Equality Scheme and action plan seeks to remove these barriers to ensure that the College is accessible and inclusive.
1.2
Equal Opportunities at St Anne’s College
St Anne’s has a well established Equal Opportunities Committee which reports to Governing Body once a term (three times per year). Chaired by the Principal of the College, the committee includes representatives from staff and students both undergraduate and graduate, along with key College Officers, the HR Officer and the Deputy Dean for Welfare (the college’s Disability Officer). Equal opportunities policies and action plans are reviewed annually and equal opportunities data is monitored bi-annually. The Equal Opportunities Committee will be responsible for overseeing the implementation of the Disability Equality Scheme and the DES working group’s reports and suggestions will be presented to the Equal Opportunities Committee for inclusion in reviews to be carried out on an annual basis. Monitoring of disability statistics, which is already included in the Equal Opportunities Monitoring, will be enhanced further still.
2
Where We Are Now: Establishing Baseline Data
Matriculated Students Declaring a Disability (2003-2006)
	Year of Entry
	2003
	2004
	2005
	2006

	Total number of students
	603
	624
	616
	623

	Total number of declared disabled students
	1
	5
	10
	14

	Percentage of Total
	0.17%
	0.80%
	1.62%
	2.25%


Matriculated Students by Disability Category (2003-2006)

	
	2003
	2004
	2005
	2006

	1 Dyslexia / Dyspraxia
	1
	4
	5
	

	2 Blind / Partially sighted
	
	
	1
	1

	3 Deaf / Hearing Impairment
	
	
	1
	4

	4 Wheelchair user / mobility
	
	
	1
	1

	5 Personal care support
	
	
	
	

	6 Mental Health Difficulties
	
	
	1
	2

	7 An unseen disability e.g. diabetes, epilepsy
	
	1
	1
	3

	8 Two or more disabilities
	
	
	
	1

	9 Other disability / health condition
	
	
	
	2

	10 ASD / asperger’s syndrome
	
	
	
	


Employees* Declaring a Disability (2004-2006)

	
	2004
	2005
	2006

	Total number of Employees
	194
	225
	222

	Total number of declared disabled employees
	13
	12
	11

	Percentage of Total
	6.7%
	5.3%
	5.0%


* the figures include permanent, fixed term, temporary and casual staff
Employees by Disability Category (2006)
	
	2004
	2005
	2006

	1 Dyslexia / Dyspraxia
	6
	6
	5

	2 Blind / Partially sighted
	1
	1
	1

	3 Deaf / Hearing Impairment
	1
	1
	1

	4 Wheelchair user / mobility
	1
	1
	1

	5 Personal care support
	
	
	

	6 Mental Health Difficulties
	1
	1
	1

	7 An unseen disability e.g. diabetes, epilepsy
	1
	1
	1

	8 Two or more disabilities
	
	
	

	9 Other disability / health condition
	2
	1
	1

	10 ASD / asperger’s syndrome
	
	
	


2.1
Where Information is Held
Information about disability is held for students securely on the Academic Office databases. For staff it is held securely in spreadsheets on the HR Officer’s computer.

2.2
Current Provision for Disabled Students

Our current provision tries to be as extensive and exhaustive as possible, and is expanded and revised constantly in line with student recommendations and requirements. Students at St Anne’s College are encouraged to disclose their disability prior to starting at St Anne’s College or as soon as possible thereafter on: 

· their UCAS form; 

· their letter of offer; 

· the pre-term information sent the summer prior to starting at St. Anne’s College; and 

· on documents given during Fresher’s week.

The entire Fresher Cohort are the recipients of a Medical and Welfare Seminar during Fresher’s Week, where students are encouraged to disclose a disability to either the Deputy Dean for Welfare or the student’s Tutor.

Once a student has disclosed a disability, the Deputy Dean (DD) arranges for a meeting with the student and the student’s tutor to complete the Student Support Document (SSD). Once permission is given by the student for the DD to disclose the information, a copy of the SSD is held in the student’s file, the tutor is given a copy, a copy is sent to the University Disability Office and the DD retains a copy. All requirements, as detailed on the SSD, are organised for the student and an ongoing, termly communication occurs between the student and DD to ensure the student’s needs are being met. The DD endeavours to ensure all tutors are aware of a student’s disability and the student is responsible for ensuring his/her tutors are aware of the student’s disability.
2.3
Current Provision for Applicants for Job Vacancies

It is the policy and practice of St Anne’s College that entry into employment with St Anne’s College and progression within employment will be determined only by personal merit and the application of criteria which are related to the duties of each particular post. Subject to statutory provisions, no applicant or member of staff will be treated less favourably than another because of their sex, racial group, sexual orientation, or disability. In all cases, ability to perform the job will be the primary consideration.
At the recruitment stage applicants are asked to complete an Application Form. One of the questions on the form asks the person to state if they have any physical or mental impairment which has a substantial and long term effect on their ability to carry out day to day activities and asks the person to specify any special arrangements for work, associated with any impairment. Applicants are also asked to specify any special arrangement they may need to attend an interview. This is to ensure suitable provisions can be made to enable access and full participation in the interview process including, if applicable, provision of alternative formats for any tests which may be administered as part of the selection process.

Additionally, applicants are asked to complete (on a voluntary basis) a Recruitment Monitoring Form which monitors disability, ethnicity, age and gender. The recruitment monitoring form does not form part of the selection process. Any information given on the Recruitment Monitoring Forms is used only to support the diversity and equal opportunities policy and all information is held in accordance with the principles of the Data Protection Act 1998. Information is collected and held in a separate file to the applicant’s CV and application form (the forms are coded but anonymous). Every six months all the information on the forms in the recruitment monitoring file is entered on a computer in St Anne’s College HR Office. This information is kept strictly confidential and is separated from the applicant’s name. The information given by applicants is retained for statistical purposes only.
2.4
Current Provision for Disabled Staff
As a further step and in order to encourage staff to declare if they have a disability we have added a further form which is included in the contract pack and is sent to newly appointed staff prior to their start. This form asks new employees to declare the same information as is requested on the Recruitment Monitoring Form, but this time the information is for the purposes of statistical analysis of the staff members rather than applicants to positions. 

The information is entered onto a computer in the HR Office and is kept strictly confidential and according to the Data Protection Act 1998.   The data held is required for internal management purposes and/or statutory external reporting responsibilities.  Reports run from the data provided will always be presented in an anonymous format.
Where a person has declared a disability on the application form or on the Starter Monitoring Form the HR Officer arranges to meet the person to discuss their individual needs and seek permission to discuss requirements with managers if appropriate. Once provisions are in place, follow-up meetings will be arranged at regular intervals if needed.
2.5
Physical Provision for Students and Staff at St Anne’s College

This is also detailed at: www.admin.ox.ac.uk/access/colleges/stannes.shtml
College Site: The main entrance from Woodstock Road is via an iron gate and path under the Ruth Deech Building, which leads from a car park and paved front of college. This gate is open during the day and the porter’s lodge is manned 24 hours. The porters are able to provide assistance in opening the gate in the evenings (closed after 11pm). This entrance has a small incline with no buttresses. There is also a flat entrance from Banbury Road through a coded gate (this gate is automatically locked between 11:30pm and 6:30am).

To the right of the driveway is the Hartland Building. There are two entrances: one from the driveway (a small lip of 20mm) and one from the quod with a sloped entrance that meets specifications. Inside is flat access to the Hartland Room (JCR), the Treasury, disabled toilets, payphone and the Library.  There is a lift (length 1140mm, depth 1m, width 900mm) on the right inside of the library entrance, which allows access to the first floor of the Library and the Academic Offices. There is a fire safe area to the right of the doors after exiting the library on the first floor.

The Dining Hall is accessible via flat paths and has a sloped entrance through fire doors to the right of the main entrance. Inside there is flat access and moveable furniture. Toilets are on the first and second floor; however, public disabled toilets are in Hartland House 30 metres away.

Claire Palley Building (on the opposite side of the quad to Hartland house) contains a lecture theatre with flat access to the front (20+stairs at the rear). The acoustics are excellent and a loop system will be installed in the next twelve months. There is an adapted toilet and payphone, both of which meet specifications.

The laundry is under Trenaman House (situated behind Hartland House), and special arrangements can be made with the housekeeper regarding opening times and help.

Accommodation: The College offers single study bedroom accommodation to all students. There are 4 buildings of which all rooms have an en suite shower; the older buildings are renovated to a high standard. In the newer buildings, 10 rooms are specially constructed for disabled access and we have 55 rooms with ground floor access. All rooms on the College site have computer network sockets.

Rayne: Accommodation in this building is available for a deaf person incorporating a strobe fire alarm, flashing doorbell, vibrating pillow and induction loop. This room is on the ground floor. Rayne building is accessed from paths leading around the quad that have small incline ramps up to the building.

Claire Palley: There is flat access to two wheel-chair friendly rooms containing low level light switches, high power points, microwave, fridge, telephone, and fully adapted toilet and bathroom.

Trenaman House: Also facing onto Bevington Road, this house is accessible via a ramp to the east of the Ruth Deech Building. Off the main entrance hall are wheel-chair friendly bedrooms with similar facilities to the Claire Palley rooms. There is a lift, which meets specifications, in the entrance hall that allows access to the bar, TV room and computer room. These rooms all have flat access.

Ruth Deech Building (RDB): There are six bedrooms with wheel chair access in this building. All rooms are ensuite with fully adapted toilet and shower. The six bedrooms can be accessed via the lift with the two bedrooms on the ground floor accessed via a path leading to Trenaman House.

Robert Saunders House (RSH): This graduate accommodation is located in South Parade, Summertown. The entrance is flat with call assistance on the main gates. Disabled accommodation, incorporating a disabled shower, is on the left, ground floor of the building just beyond the main gates.

Catering: Students have the use of small kitchens located on each stairwell; however most students prefer to use the dining hall, which serves breakfast, lunch and dinner. Communal dining is encouraged as it plays an important part in collegiate life. Our chefs can accommodate most dietary requirements.

3
Engaging Staff and Students in developing the Disability Equality Scheme

We engaged disabled persons in developing the Disability Equality Scheme through the following methods:
Initially to reach the widest number of staff, students visitors and alumnae (ex-students), the following information and request was placed on the College’s Website:

St Anne’s College is committed to extending accessibility for people with disabilities, through ensuring that disabling barriers are removed and that equality for disabled people is promoted.

We have undertaken a services-based access audit and introduced a number of structural and procedural measures, with others actively planned for early implementation.  As part of this broad process, St Anne’s College is compiling a Disability Equality Scheme.  To be as effective as possible this must take account of the views of members, staff, visitors and other institutional stakeholders with or without disabilities, as part of an on-going engagement with the whole College community.  

We should be very pleased to receive comments and suggestions on the following: 

a) What does the College do well in terms of supporting students, staff and visitors with disabilities?
b) What policies, procedures or practices are barriers to disabled people?
c) How could the College remove these barriers? 

Please send your comments and suggestions to: Ms Zoe Sparrowhawk, HR Officer, St Anne’s College, Oxford, OX2 6HS. Tel: +44 (0)1865 284685, E-mail: zoe.sparrowhawk(at)st-annes.ox.ac.uk. 

If you wish to give your feedback anonymously, it would be useful if you could please state the following: your relationship to the College; and whether you are disabled, according to the definition under the Disability Discrimination Act, with a physical or mental impairment that has a substantial and long-term impact on your ability to carry out day-to-day activities.
The above was also emailed and/or posted to all students and staff.
3.1
Student and Staff Surveys Results
The results of surveys sent to all staff and students (appendix 1 & 2) are as follows:
· Staff Survey: 25 persons responded, 12% stated they were disabled*
· Student Survey: 13 persons responded, 15% stated they were disabled*

Types of disability listed by students and staff were: 

· Dyslexia, Deaf / Hearing Impairment

· Mental health difficulties

· An unseen disability, e.g. diabetes, epilepsy

· Other disability / health condition
3.2
Staff Survey Results
In total 25 members of staff completed the questionnaire. The breakdown of staff respondents by work area was:

	Academic
	10
	Bursary (non-admin)
	2

	Admin 
	7
	Other
	6


Staff were asked to indicate how ‘accessible’ they would rate the following for themselves or for disabled staff generally (numbers are a tally of the responses).
	
	Accessible
	Not accessible/ difficult
	n/a
	
	Accessible
	Not accessible/ difficult
	n/a

	a) Public transport to work
	24
	3
	1
	k) Work related meetings
	22
	1
	4

	b) Car Parking in College
	13
	5
	4
	l) College ‘newsletters’
	9
	11
	7

	c) Signage, security and entry systems
	23
	12
	0
	m) College website 
	10
	2
	4

	d) Your office or workspace
	7
	13
	1
	n) General information about the College
	11
	1
	4

	e) Other offices or workspaces you visit/may use
	6
	10
	4
	o) General information about your dept
	10
	1
	5

	f) IT and other work equipment
	11
	2
	5
	p) Public/Consultation events
	8
	2
	6

	g) Catering facilities
	9
	5
	5
	q) Support for your disability at the College
	6
	2
	9

	h) Washroom facilities
	25
	3 
	1
	r) Funding from ‘Access to Work’ scheme
	3
	0
	21

	i) Library
	10
	2
	5
	s) General information about training or development
	6
	2
	6

	j) Break Facilities
	9
	1
	6
	t) Training on disability awareness
	7
	3
	4

	Totals:
	137
	56
	32
	
	92
	25
	70


Please note: some people ticked more than one box which makes it appear we have more responses than we actually did. For example, on person ticked both ‘accessible’ and ‘not accessible’. All responses in this case were included.
Key trends arising from the staff survey
The following percentage of staff surveyed in total rated all the categories as:
56%  - ‘accessible’
19%  -  ‘not accessible / difficult’

25%  - ‘not applicable’

The four areas where with the highest number of staff rated them as ‘not accessible / difficult’ are:

1. Own office or workspace

2. Signage, security and entry systems

3. College ‘newsletters’

4. Other offices or workspaces you visit / may visit
3.3
Student Survey Results
In total 12 students completed the questionnaire: 8 undergraduates and 4 graduates.

On the questionnaire students were asked to indicate how ‘accessible’ they would rate the following for themselves or for disabled staff generally (numbers are a tally of the responses):
	
	Accessible
	Not accessible/ difficult
	n/a
	
	Accessible
	Not accessible/ difficult
	n/a

	a) College Lodge
	12
	0
	1
	i) Teaching / Tutorial Rooms
	7
	3
	2

	b) Post Room
	4
	5
	3
	j) Lecture Theatres
	11
	0
	2

	c) Security and entry systems
	7
	5
	1
	k) College Accommodation
	7
	2
	3

	d) College Library
	9
	1
	1
	l) General information about the College
	11
	0
	1

	e) College Dining Facilities
	8
	5
	0
	m) Academic information about your dept/subject
	12
	0
	1

	f) IT Facilities
	3
	5
	4
	n) Information about funding for disabled students
	7
	0
	6

	g) Student Gym
	0
	6
	6
	o) College website
	10
	0
	3

	h) Bar
	4
	6
	3
	p) Support for your disability at the College
	4
	1
	7

	Totals:
	47
	33
	19
	
	69
	6
	25


Key trends arising from the student survey

The following percentage of students surveyed in total rated all the categories as:

58%  - ‘accessible’

20%  -  ‘not accessible / difficult’

22%  - ‘not applicable’

The six areas where with the highest number of students rated them as ‘not accessible / difficult’ are:

1. Student Gym
2. Student Bar
3. IT Facilities
4. College Dining Facilities
5. Security & Entry Systems

6. Post Room
3.4
Qualitative information gathered from both the Staff and Student Surveys
Examples of Good Practice in St Anne’s College
From the student and staff surveys the following examples were given of good practice within the College for disabled staff, students or visitors that individuals have experienced or witnessed.  

(* is the number of respondents who thought this was an area of good practice).

	What does St Anne’s do well?
	No. *
	Detail of the good practice at St Anne’s.
	Where or who helps to achieve this
	What further improvements, if any, were suggested

	Access
	6
	· Ramps for wheelchair access into buildings; arrangements for wheelchair users and other access equipment.

· Lift in Ruth Deech Building.
	Estates Department. College Committees
	

	Welfare Provision through Welfare Team

(Deputy Dean, Nurse, College Counsellor, Tutors and Senior Tutor).
	6
	· Support channels are readily available in different forms. Students are encouraged to make use of them and each other. Suggestions of the University Disability Support Services are followed and students or Tutors suggestions acted on. Disabled students are enabled to get the help they need. 

· Welfare Dean: corresponds well with personal tutors re dyslexia. Organises audio tapes, computer programmes, proofreading, doctor’s notes, exam extensions, are arranged. Larger desk for big screen computer (impaired eyesight). 

· Counsellor ensures students can see him.

· Nursing support.

· Tutors: give large print copy of lecture notes. Give extra pastoral care, monitoring, support and welfare.

· Tutors regularly discuss approaches to teaching dyslexic students and look at improvements that could be made.

· Very good support for dyslexia. 

· Confidentiality element is taken seriously.

· Care by welfare team for mental health difficulties.

· Good information about students needs and procedures (deaf and allergy sufferer).
	Deputy Dean for Welfare, Nurse, Counsellor, Tutors, Senior Tutor
	· All Tutors to be aware of latest best practice for teaching dyslexic students.

· Should be a greater range of systems of examination (viva voce exams, not just written). This would help students who don’t perform well in traditional exams.

	Support by other College Staff
	4
	· Catering Staff are very helpful regarding diets / allergy reaction awareness.

· Library Staff are very nice and will always get you a book. 

· Lodge Porters are very helpful and supportive; if required will always escort disabled persons or ask if they need assistance. They ensure taxi’s are easily available for disabled students.

· A student with a disability was handled reasonably well.
	Staff in College
	Notices at receptions to make clear that staff are available to assist if required.

	Accommodation facilities for disabled persons
	4
	· Support with accommodation is available. 

· Good equipment in bedrooms and shower rooms. Spacious bathroom.

· Good liaison with Housekeeping and adjustments made to rooms (chairs, lower lighting of work spaces).

· Making ground floor rooms available for those with mobility problems. 

· Guaranteeing rooms are available.
	Bursary
	

	Disabled Car Parking
	1
	· Disabled parking spaces available at St Anne’s main site and Robert Saunders Graduate block
	
	

	Equipment for students with hearing difficulties
	1
	· Lecture theatres set up with equipment.

· Tutors have worn microphones to enable students with hearing disabilities to hear them in lectures.
	Tutors, Lecturer, visiting speakers.
	Ensure microphone is always switched on. Some visiting lecturers forget to switch it on.

	Information and Procedures
	1
	· Good information about disabled student’s needs and procedures
	
	


Examples of difficult or inaccessible areas, physical structures, processes, practices identified as difficult or inaccessible

	Example
	No. *
	Why is it a barrier?
	Possible solution if suggested
	What further action could be taken to improve this?

	Difficulty getting in some doors. i.e. post room is accessible but requires some manoeuvring and door is heavy.
	14
	Narrow or awkward doors, heavy to open. Difficult to access if you have a physical disability.
	Plans to widen narrow doors. Adjust closures and returns to make them easier to open.
	

	Trenaman Building, including College Bar, and Gym are not easily accessible. Wolfson, Rayne, 27 Banbury and Hartland House Buildings difficult to access. In some cases only stairs, no lifts. MCR does not have great accessibility. Ruth Deech Building lift is not working all the time.
	13
	Narrow doors, wheel chair route is longer. Narrow stairs. Some areas are difficult to access. No lift to higher floors. Problematic for wheelchair users. MCR is not very disabled friendly. Ruth Deech Building Lift stops in very hot weather.
	Doors are being widened (already planned).

Look at access to existing lifts and examine stairs and handrails. Look at access routes and sign posting best route.

	Makes sure students are fully informed of alternative routes to access these facilities. Ensure that where possible facilities are located in buildings with good access and lifts, or make alternative arrangements. Check reasons why MCR is not disability friendly.

	Dining Hall may be difficult to manoeuvre in a wheelchair, especially the queuing system. High table and SCR is difficult.
	4
	Narrow spaces in main dining hall. High table and SCR access involves stairs.
	High table has been extended to main hall section to be more easily accessible.
	See if functions can always have the extended area available. Check layout of the Dining Hall.

	College Library
	3
	Ground floor is accessible, 1st Floor via lift (though this is difficult to manoeuvre in and out of in a wheelchair). Some books are high up and difficult to reach. Space between book shelves is quite tight to get a wheelchair along.
	Librarians get the books down. (They currently do this).
	Check the layout of the library. A separate list of library related difficulties needs to be reviewed.

	Entry keypads 
	2
	Are they accessible to a person using a wheelchair? Keypads not suitable for visually impaired. 
	Check these to ensure keypads are accessible from wheelchair. Check and improve height and visibility of keypads. 
	Lower the keypads or find an alternative like perhaps issuing a key to doors instead.

	Access to buildings
	1
	Lack of ramps in some areas. New buildings are better.
	Ensure ramps are available for all entrances and seminar rooms.
	

	Tutorial rooms.
	1
	Some upper floor tutorial rooms are difficult to access for a physically disabled person.
	Tutors would move if their room is not accessible and they are teaching a disabled student.
	Tutors could be moved to a suitable room if accessibility is an issue.

	Location of Nurse, College Counsellor, and Deputy Dean.
	1
	Awkward doors to Nurse, difficulties with access to College Counsellor, Deputy Dean office as there are stairs.
	Currently, the Welfare team meet disabled persons in another room or go to them.
	Look at whether an alternative location could be found for the Welfare team.

	Little Disabled Parking.
	1
	Little disabled parking in College.
	Check number of spaces and better communicate where disabled parking is located.
	Improve signs, if needed.

	Layout of furniture.
	1
	Work stations should be arranged and assessed for physical comfort.
	Appropriately qualified person to advise on this.
	

	Signs in College.
	1
	Poor signage (such as for toilets).
	
	

	Public transport to work 
	1
	Difficult for physically disabled person.
	
	

	Being able to hear guest speakers and lecturers. Difficult for people with hearing disabilities. 
	2
	Speakers not using microphones. The loop not working. Loop volume needs to be accurately set. Roving microphone not always used so audience comments cannot be heard. Speaker’s mouth obscured by laptop so person cannot lip read.
	Speakers should be asked to always use the microphone. Set up wireless microphone and loop. If broadcasting onto a loop carefully set volume levels.


	Make sure public events and lectures take place in rooms with microphones and a well set up loop.

	Alternative forms of 

documentation / Internet.
	2
	Hardcopy, Braille, speaking webpages.
	Alternative copies are available (e.g large print, audio versions etc). New internet, launched in October 2006, has much better accessibility than older version.
	Better publicity on who and how to ask for alternative formats. Make training available to users of IT and other work equipment.

	More healthy foods needed on the College menu. Events less food orientated.
	1
	Events can be food orientated. Difficult for persons with eating disorders
	Events could be just talks or an event, without needing to have food.
	Make healthy alternatives available at events.

	Exam system and procedure.
	1
	University provisions are over-generalised. 

Better informed tutors and better systems needed.
	Disability specialists are needed to advise Tutors and staff on how particular disabilities affect students. 
	Liaison with the University. Can alternative exam systems be looked into?

	Access Information.
	1
	More to be given on access for staff and students.
	Information to be included in starter information handbooks and documentation for staff and students.
	

	Arrangements for students returning to College Accommodation after an operation.

	1
	Can be a difficulty if there is not enough preparation and planning in readiness for a student returning to College after having been discharged from hospital.
	The Nurse should visit the person and/or liaise with Doctors before a student is discharged from hospital to ensure a full needs-assessment can be carried out prior to their return to College.
	 The discharge date should be arranged to take place Monday to Friday to ensure that the Nurse and other key staff are available to assist settling back into College accommodation.



	Arrangements between College and Jericho Health Centre 
	1
	Better communication prior to someone starting.
	Ensure in individual cases the surgery and new student are in contact before starting if needed.
	

	Training on disability awareness.
	2
	
	Ensure disability awareness information is widely available and plan training. Information sessions or displays put up by the welfare reps.
	Awareness days linked with Charities to involve more people in disability issues and de-stigmatise some health problems.
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Disability Equality Scheme Working Group
Finally, a DES working group was formed consisting of 10 disabled and non disabled students and staff. The group is chaired by the HR Officer and Deputy Dean for Welfare (disability officer), other members include College Nurse, Estates Manager with day to day responsibility for College buildings and facilities and health and safety. The working group comprises 5 students and 5 members of staff, in total the group consists of 4 disabled persons and 6 non-disabled persons. This group discussed in detail the issues affecting disabled students, staff and visitors to St Anne’s College. Some individuals in the group gave personal accounts related to their own disabilities, identifying physical or procedural barriers in existence and suggested solutions to eliminate these barriers, whilst others cited disabled colleagues’ / friends’ experiences of working, studying or living at St Anne’s.
Here is a summary of the discussions which took place on the 23rd November 2006.
DES working group positive feedback on St Anne’s 
· New disabled toilet in Hartland House is good.
· The Welfare staff in College are supportive and always willing to listen and give advice. They are helpful with funding and hardship matters as well as disability matters, such as adapting accommodation. 

· Exams are ok, as they are well provided for. It is far better organised than at some other Colleges.

· Catering department and kitchen staff are great in relation to food and dietary needs (i.e. for diabetes). They are aware of allergies and keep medical equipment close by.

· Catering department staff are very helpful and great at supplying appropriate meals for sick students that cannot come to the dining hall.

Example of barriers and possible solutions raised by the DES working group

	Example
	Why is it a barrier?
	Possible solution if suggested
	What further action could be taken to improve this?

	Rayne, Wolfson, Hartland House are grade 2 listed.


	A discussion about how easy or not it would be to make adjustments in listed buildings.
	Look into the regulations in relation to listed buildings.
	See what’s possible to do and what is restricted.

	Stray, post room and some other doors. 
	Door shuts very hard.
	
	Maintenance can check the adjustment of the closures.

	Out door steps can get slippery when they are wet. 
	Difficulty, especially for visually or physically disabled people.
	Grip strips could be put onto the stairs
	Stairs can be pressure jet washed more regularly to remove algae.

	Bar area.
	Difficult for wheelchair access.
	
	Review access.

	Trenaman, near computer room
	Better signs needed and lift controls could be made easier.
	Ensure everyone who needs a lift key gets one.
	Possibly look at changing over to a key pad access to lift.

	Library
	Some books shelved on the floor are difficult to get at or easy to fall over. Stairs difficult to manoeuvre. 
	Improve or increase shelf space. 
	Try to improve layout. Look at the specific difficulties in the library a detailed study is needed.

	27 Banbury Road
	2 steps to get in (or use movable ramp) and then the key code to open door. Ramps are difficult if the gradient is too steep it’s difficult. 
The outside door and doors inside are also heavy to push.
	Better ground floor access needed to College Counsellor, Nurse and Deputy Dean. Though they all come and visit students if students cannot come to them.

Look at gradient of ramp. See if two way ramp would improve it.
	

	Hartland Drive


	Hartland drive can trip people up due to the irregular surface, caused by drainage points. The drop on either side of Hartland steps can be difficult.
	Ideas: Raise the drive. Sign a walkway across the drive avoiding dips. 

Put in a railing along Hartland building. Create a defined path down Hartland drive. 
	The amount of gravel will reduce as it beds in. Monitor the level to see if this improves.

	Ruth Deech Building
	In the Ruth Deech Building we cannot use mobile phones. 


	Internal phones, one per corridor which people could use if help is needed.
	Advertise and sign the intercom help point better so that people know they can use this in an emergency.

	The Spiral staircase to the MCR.
	Difficult to get down as there is no hand rail.
	Look at whether a hand rail is possible.
	

	Procedures related to dyslexia declaration.
	Though a person can declare themselves as dyslexic they still need to tell each tutor that they are dyslexic. The information does not come through. 
	Tutors should pass on to the other Tutors who will be teaching the student.
Welfare Dean, Senior Tutor and College Secretary are working on this.
	There is a difficulty of not centrally knowing all the people who will be teaching a student in advance, because of the way that teaching is arranged throughout the year. 

	Disability Awareness, especially regarding Dyslexia and Dyspraxia.
	Tutors do not know in detail what Dyslexia and Dyspraxia are.

They need educating as to the different ways these disabilities affect students.
	Help the Tutors to teach all students in a way which ensures good understanding and make sure that information is communicated clearly
	Better and clearer teaching methods will help all students not just students with Dyslexia and Dyspraxia.

	Disability awareness in general
	
	Organise lunch time training and discussion sessions. Increase understanding the legal framework for disclosure of disability.
	Summaries of specific learning needs could be sent to Tutors who will be teaching disabled students. 




The DES Working Group will meet next term to review the progress of the Disability Equality Scheme and Action Plan and in conjunction with the Equal Opportunities Committee will review the DES on an annual basis.
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Impact Assessments
Impact assessments for all of the current and pending equality duties will be carried out at St Anne’s College. Disabled students and staff will be involved in the process of carrying out impact assessments which will be carried out through the College’s existing Committee structure, with input from the DES working group.
A number of existing committees may be involved in this process. It is likely to include at least the following committees: 

· Equal Opportunities Committee

· Personnel Committee

· Estates Committee

· Academic Committee

· Finance Committee

· Governing Body

Impact assessments should follow these steps:
a) Prioritise areas identified through feedback by disabled staff and students.
b) Determine priority level. Decide high, medium and low priority areas for full impact assessment.
c) Review of the evidence collected. If there are gaps further evidence might need to be gathered.

d) Assess the likely impact. Ensure that the following is considered when assessing the likely impact of a policy, practice, procedure or physical structure as suggested by the Disability Rights Commissioner:

i) Physical impairments, difficulty in using arms, mobility issues which mean using crutches or a wheelchair.

ii) Sensory impairment, being blind / having serious visual impairment or being deaf / having a serious hearing impairment.

iii) Mental health condition, such as depression or schizophrenia.
iv) Learning disability or difficulty such as dyslexia or cognitive impairment such as autistic spectrum disorder.

v) Long standing illness or health condition such as cancer, diabetes, HIV, epilepsy or chronic heart disease

Also the following barriers should be considered during the impact assessment process:

vi) Access to buildings, streets and transport vehicles

vii) Written information and communication

viii) Verbal or audible information / communication

ix) People’s attitudes to disabled persons because of impairment, medical condition or disability

x) Lack of reasonable adjustments

xi) Policies and procedures such as fire evacuation procedure

e) Explore options and make a decision. Find solutions which on balance promote the greatest degree of disability equality; it may not be possible to satisfy everyone.
f) Identify monitoring processes. Through Equal Opportunities Committee and the DES working group, monitoring should take place to ensure that the policies, practices and procedures that have been adjusted in step e) have actually impacted positively on disabled people.
g) Publish results
6
St Anne’s College Action Plan

The following table outlines the Action Plan for St Anne’s College. Some of the key action areas are tied into points on the University’s action plan. This is to ensure all areas are comprehensively covered for students and some staff who are co-members of both St Anne’s College and the University of Oxford. For such students and staff, the action plan outlined below and the University’s action plan will be relevant and therefore the University’s Action Plan should also be read.
	Action Area
	Action to be taken
	Responsible persons or committee
	Review Date and Frequency
	Measure of success

	General governance and committee structure accessibility
	Through impact assessments, ensure that the College’s governance and committee structure promote positive attitudes to disability and encourages participation by disabled people. Check the structure is not discriminatory (directly or indirectly) against disabled students or staff.
	Principal,

Vice-Principal.


	HT 2007, annually
	Timetable of impact assessments of key areas identified from the student and staff feedback.

	Information, communication and disability awareness training
	The Deputy Dean for Welfare (the College’s Disability Officer) will continue to work with the University’s Disability Office to ensure that information regarding individual student and staff needs and information on general disability awareness is received and disseminated to the relevant personnel in College. Encourage appropriate staff and students to attend courses and sessions run centrally at the University.
	Deputy Dean for Welfare.
	TT 2007, termly
	Increased disability awareness and understanding.
Strong relationship and communication with the University Disability Office.

Regular briefings and trainings offered.

	Virtual access and web facilities
	Webmaster, IT department and Computing Committee will continue to review the web accessibility features to ensure that future technologies where possible are incorporated into the website. Keep College web accessibility policy in line with the University policy on web access, where possible.
	Computing Officer & HR Officer
 
	MT 2007, termly.
	Web accessibility in line with best practice.

	Physical accessibility
	Estates Committee to continue to review physical accessibility to buildings and facilities on site. Ensure consultation with disabled students and staff in relation to existing and future buildings, via and/or DES working group. Ensure physical accessibility and provision for those with hearing and visual impairments.
	Estates Committee, DES working Group
	TT 2007, termly.
	Representation from Estates Committee to attend termly meetings of DES working group and carry forward contributions to Estates Committee.

	Student Disability Support
	Welfare team to ensure disabled students have information on the support channels available to them and are encouraged to seek help and advice if needed.
	College Welfare Team 
	MT 2007
	Through direct feedback and survey results.

	Improved standards of teaching for students with dyslexia / dyspraxia (best practice)
	In conjunction with the University Disability Office and the Oxford Learning Institute, raise awareness in existing Tutors of best practice in relation to teaching students with dyslexia / dyspraxia. Encourage Tutors teaching students with declared disabilities to attend appropriate briefing sessions. Tutors to whom students have declared a disability should inform other Tutors who will be teaching the student, when possible.
	Deputy Dean for Welfare & HR Officer
	MT 2007
	Feedback from students, by survey or directly.

	Examination Procedures for Students
	Continue to conduct Collections in accordance with the University regulations and latest procedures for examinations.
	Academic Committee, Deputy Dean.
	MT2008 
	Exams conducted in line with University regulations.

	Equal Opportunities Monitoring of disability
	The Equal Opportunities Committee is to continue to monitor data in relation to recruitment, promotion, training, grievances and disciplinary action. Ensure new and existing employees are encouraged to complete the monitoring form and staff disability disclosure forms.
	Equal Opportunities Committee, HR Officer
	MT 2007, annually
	Applicants and staff completing the monitoring form.

	Guidance on the Management of Disabled Employees
	Ensure College Managers receive a copy of the newly published University document ‘Guidance on the Management of Disabled Employees’. Ensure the Managers are aware of who to speak to about disability matters.
	HR Officer
	HT 2007
	Ensure document is circulated and name of disability contact is communicated.


Reviewing Progress
Over the next three years, the College’s DES working group will meet on a termly basis to review the progress the College is making on the action plan areas. The DES working group along with College’s committees will be essential in determining the priority for impact assessments and their key involvement will help ensure the College’s Disability Equality Scheme has momentum and remains relevant to the St Anne’s Community it serves.
Appendix 1:
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St Anne’s College

Disability Equality Scheme (DES) Staff Survey

The Disability Discrimination Act (DDA) 2005 contains a ‘positive statutory duty’ on public bodies to promote equality of opportunity between disabled and other persons.  The College is currently producing its first Disability Equality Scheme (DES) which will be published next month and will outline how the College aims to amend policies, practices and procedures that are barriers to disabled people and how the College will promote positive attitudes, equality of opportunity and encourage participation of disabled people in all areas of College life.

Please take a few minutes to complete and return the following two-page survey, which fulfils a duty under the DDA. Even if you do not consider yourself to be disabled, we really want and need to hear your views.
All submissions will be treated and stored confidentially and will be used only to formulate general baseline data for the DES and to identify barriers we should be eliminating.

This survey is available in hard copy from the Stray. Alternative formats including large print which can be requested from Zoe Sparrowhawk, HR Officer.

Please return the attached questionnaire by Wednesday 29th November 2006:

You can return the questionnaire by:

Email: zoe.sparrowhawk@st-annes.ox.ac.uk with DES in the subject line.
Post: to my pigeon hole in the stray or hand in to HR Office, top floor, east wing of Hartland House.

Fax: 01865 274826.
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St Anne’s College

St Anne’s College Disability Equality Scheme (DES) Staff Survey

Q1.
A disabled person is defined in the Disability Discrimination Act as someone with a physical or mental impairment that has a substantial and long-term impact on their ability to carry out day-to-day activities.  This excludes situations where sight can be corrected by glasses or contact lenses.  Having read this do you consider yourself to be covered by the definition?


Yes
(
No
( (please go to Q3.)

Q2.
If you answered ‘yes’ to Q1 we would be grateful if you would please indicate the nature of your disability or long term health condition: (please tick all applicable boxes).

	Dyslexia
	(
	Personal Care Support
	(
	Other disability/health condition (please indicate)
	(

	Blind/partially sighted
	(
	Mental Health Difficulties
	(
	ASD or Aspergers Syndrome
	(

	Deaf/hearing impairment
	(
	An unseen disability e.g. diabetes, epilepsy
	(
	Additional Information:

	Wheelchair user/mobility difficulties
	(
	Two or more disabilities (please indicate)
	(
	


Q3.
Please share any examples of your experience of good practice within the College for disabled staff, students or visitors that you have experienced/witnessed:

Q4.
From your experience can you give any examples of disability good practice in other higher education institutions/organisations?

Q5.
Please indicate how ‘accessible’ you would rate the following for yourself or for disabled staff generally:

	
	Accessible
	Not accessible/ difficult
	n/a
	
	Accessible
	Not accessible/ difficult
	n/a

	a) Public transport to work
	(
	(
	(
	k) Work related meetings
	(
	(
	(

	b) Car Parking in College
	(
	(
	(
	l) College ‘newsletters’
	(
	(
	(

	c) Signage, security and entry systems
	(
	(
	(
	m) College website 
	(
	(
	(

	d) Your office or workspace
	(
	(
	(
	n) General information about the College
	(
	(
	(

	e) Other offices or workspaces you visit/may use
	(
	(
	(
	o) General information about your dept
	(
	(
	(

	f) IT and other work equipment
	(
	(
	(
	p) Public/Consultation events
	(
	(
	(

	g) Catering facilities
	(
	(
	(
	q) Support for your disability at the College
	(
	(
	(

	h) Washroom facilities
	(
	( 
	(
	r) Funding from ‘Access to Work’ scheme
	(
	(
	(

	i) Library
	(
	(
	(
	s) General information about training or development
	(
	(
	(

	j) Break Facilities
	(
	(
	(
	t) Training on disability awareness
	(
	(
	(


Q6.
If you have answered ‘not accessible/difficult’ please could you explain why?

Q7.
Please indicate your area of work:

	Academic
	(
	Bursary (non-admin)
	(

	Admin 
	(
	Other
	(


Q8.
Do you have any further comments on the accessibility of services for staff members with disabilities at the College?

Thank you for your time.  Your confidential contribution is much appreciated.
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Appendix 2:
St Anne’s College

Disability Equality Scheme (DES) Student Survey

The Disability Discrimination Act (DDA) 2005 contains a ‘positive statutory duty’ on public bodies to promote equality of opportunity between disabled and other persons.  The College is currently producing its first Disability Equality Scheme (DES) which will be published next month and will outline how the College aims to amend policies, practices and procedures that are barriers to disabled people and how the College will promote positive attitudes, equality of opportunity and encourage participation of disabled people in all areas of College life.

Please take a few minutes to complete and return the following two-page survey, which fulfils a duty under the DDA. Even if you do not consider yourself to be disabled, we really want and need to hear your views.
All submissions will be treated and stored confidentially and will be used only to formulate general baseline data for the DES and to identify barriers we should be eliminating.

This survey is available in hard copy from the Lodge and post room. Alternative formats including large print which can be requested from Zoe Sparrowhawk, HR Officer.

Please return the attached questionnaire by Wednesday 29th November 2006:

You can return the questionnaire by:

Email: zoe.sparrowhawk@st-annes.ox.ac.uk with DES in the subject line.
Post: in the box marked Disability Equality Survey in the lodge or hand in to HR Office, top floor, east wing of Hartland House.

Fax: 01865 274826.
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St Anne’s College
St Anne’s College Disability Equality Scheme (DES) Student Survey

Q1.
A disabled person is defined in the Disability Discrimination Act as someone with a physical or mental impairment that has a substantial and long-term impact on their ability to carry out day-to-day activities.  This excludes situations where sight can be corrected by glasses or contact lenses.  Having read this do you consider yourself to be covered by the definition?


Yes
(
No
( (please go to Q3.)

Q2.
If you answered ‘yes’ to Q1 we would be grateful if you would please indicate the nature of your disability or long term health condition: (please tick all applicable boxes)

	Dyslexia
	(
	Personal Care Support
	(
	Other disability/health condition (please indicate)
	(

	Blind/partially sighted
	(
	Mental Health Difficulties
	(
	ASD or Aspergers Syndrome
	(

	Deaf/hearing impairment
	(
	An unseen disability e.g. diabetes, epilepsy
	(
	Additional Information:

	Wheelchair user/mobility difficulties
	(
	Two or more disabilities (please indicate)
	(
	


Q3.
Please share any examples of your experience of good practice within the College for disabled staff, students or visitors that you have experienced/witnessed:

Q4.
From your experience can you give any examples of disability good practice in other higher education institutions/organisations?

Q5.
Please indicate how ‘accessible’ you would rate the following for yourself or for disabled students generally:

	
	Accessible
	Not accessible/ difficult
	n/a
	
	Accessible
	Not accessible/ difficult
	n/a

	a) College Lodge
	(
	(
	(
	i) Teaching / Tutorial Rooms
	(
	(
	(

	b) Post Room
	(
	(
	(
	j) Lecture Theatres
	(
	(
	(

	c) Security and entry systems
	(
	(
	(
	k) College Accommodation
	(
	(
	(

	d) College Library
	(
	(
	(
	l) General information about the College
	(
	(
	(

	e) College Dining Facilities
	(
	(
	(
	m) Academic information about your dept/subject
	(
	(
	(

	f) IT Facilities
	(
	(
	(
	n) Information about funding for disabled students
	(
	(
	(

	g) Student Gym
	(
	(
	(
	o) College website
	(
	(
	(

	h) Bar
	(
	(
	(
	p) Support for your disability at the College


	(
	(
	(


Q6.
If you have answered ‘not accessible/difficult’ please could you explain why? And state here if there are any other areas you have found not accessible or difficult.

Q7.
Please indicate whether you are an undergraduate or graduate student:

	Undergraduate
	(

	Graduate
	(


Q8.
Do you have any further comments on the accessibility of services for students with disabilities at the College?

Thank you for your time.  Your confidential contribution is much appreciated.
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